Mnvupa tou MNpoEbpou

Ané to Mdlo tou 2011 nou avéAaBa Mpdedpog tng MOA,
dpeon npotepaldTNTd pou ntav n eknévnon evég oAo-
kAnpwpévou oxediou 6paong TEXVIKNG OTAPIENG yia TNV
entaxuvon tou EXTIA

To ox€blo 6pdong npoPAEnel petall aAAwv:

= Fybuvapwan tou unootnpiktikoy pdAou tng MOA.

® Fyepyonoinon kal evioxuon twv opddbwv kpoluong
yla TN OTOXEUPEVN KAl AnOTEAEOPATIKA UNOOTAPL-
€n twv adlvapwv dikalolxwy, €10Ikd OPEVWV Kal
VNOIWTIKWY ONPWV.

® Evepyonoinon tng MOA w¢ Evbiapecou Popéa Alaxeipiong Texvikng BonBel-
ag yla tn oTnpLEn dikaloUxwy otnv wplpavon Twv £€pywv Tou.

® Xaptoypdpnon twv EdikOv Ynnpeolwv yia tnv kaAltepn aflonoinon tou av-
Bpwnivou duvapikou.

® Fvioxuon twv nANpo@oplakwv cuctnpdtwy tng MOA.

Mapott elpal HOAIG 6 prveg 0To «TIOVI» TNG eTalpeiag, éxw napakoAouBnoel Ty nopeia
wng MOA and tnv (dpuon tng kat 6ev elvat unepPfoAn va 1oxuplotw 6t n MOA éxel oup-
BaAet kaBopiotikd otnv uAonoinon twv KMZ kat tou EXMA.

BOewpw 611 T0 alvolo Tou avBpwnivou duvapikol tng MOA ata 15 xpdvia Aeitoupyi-
ag tng etalpeiag oto nAeupd tng dnpdolag dloiknong £xel dladpapatiosl onpavtikéd po-
Ao otn xpnoth dlaxeiplon Twv épywv, 0TN cuotnpatonofnon tng napaxkoAouBnong, otnv
entaxuvan tTwv pubpwv ulonolnong kat anoppd@nong Twv NOPWY, TNV NOLOTIKA BEATI-
WOoN Twv d1adIkaclwV Kat oTny €yKaipn avilgeTwnion Twv Napapétpwy kaBuatépnong.

Kuplog otéxog kat emd{wen pou efval n MOA va diadpapaticel évav e€ioou onpavtikd
poAo kal petd to 2015 nou Ahyet to EXMA. Qg Mpdedpog tng MOA oag dlaBefatdvw ot
npoonadw pe 6AEG pou TIG SUVANELS va NETUXW 6,11 KAAUTEPO yid TNV £TalpEia Kal TOUg
epyaldpevoug tne. Ma péva n etaipeia eivat ot epyaldpevol g,
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Opabes MOA otnv unnpeaia tns Nepipepeias

H MOA napéxet péow Eidikwv Opadwv (Task Forces) oUPBOUAEUTIKA Kal TEXVIKA UMO-
othpi&n (eniténou n €€ anootdoews) o€ Popeic uhonoinong dpdoswv tou EZMA yia
BeAtiwon tng 610IKNTIKAG Kat S1aXELPIOTIKAG TOUG IKavoTntag. Xto nAaiolo auto, ol opd-
6ec tng MOA 1o 2011 unootnpi€av épya:

= neptPaiAovtog (anoxetevoelg, USPEUTELS)

odonotiag
B AIPEVIK®V

avanAdoswv

KTIPiwV KOWVWVIKNG PEPLPVAG

m uyeiag

npopnBe1®v e§onAlopol / unnpeaLiv

YTnv oUPBOUAEUTIKN Kal enf TONOU TEXVIKA UNOoTNPLEN Nou napexouv ol Opddeg nepl-
AapBdvovtal unnpeoieg kal cUPBOUAEUTIKN yia

m TN oupnAnpwon Texvikwv AeAtiwv Mpotevopevng Mpagng,

TNV €ntKalponoinon PEAETWV Kal Tov €Aeyxo Teuxwv dnponpdtnong,

TNV ENTAXuvon Twv adelodoTtNoEwY,

TN oUVTagn TEXVOOLIKOVOULKWV avaAUoewy,

= TN CUPNANPWON TWV analtoUpeVwWY evIinwv napakoAoubnong.

MapaAAnAa, n MOA pe tnv Opdda YnootnpiEng AikaloUxwv Apdoewv EKT napéxel ent-
TOMNLa CUPBOUAEUTIKA Kal TEXVIKA UNOOTNPIEN OE ENIAEYPEVOUG POPE(G, dnwg o Opyavi-
op6g AnaoxéAnaong EpyatikoU AuvapikoU kat to Kévtpo Avantuéng Exknaideutikng lMo-
ALTIKNG.

H Opdda YnootnpiEng Aikalouxwv o€ Nnolwtikég & Anopa-
Kpuopéveg Meploxég napeixe to 2011 texvikn unootnpiEn o€
73 8ikatoUxoug yia tnv wpipavon 280 nepinou épywV Toug
ouvoAikou npoinoAoylopol 1.200.000.000 eupw nepinou.

H Opdda unootnpidel 61kaloUXoug TOPEAKWY Kal MEPIPEPELQ-
KWV npoypappdtwy ot neplpépeleg Oeooaliag, Bopeiou kat
Notiou Aryaiou, Autikng EAAGSaG kat ATTIKAG Kal EVEPYOMOLE(-
tat oe diapopa npoypdppata avaAdyws Twv NPoTEPAIOTNTWY
nou Bétel n Etdikn Mpappateia EXMA o€ ouvepyaoia pe tn MOA.



Néa Opaba Ynootnpi€ns €pywv ELMA

Mpdkeltal yia veoouotatn «Opada Kpovong» tng MOA nou Eekivnoe va Aeitoupyei ano
Tov loUAlo 2011.

Mapéxel oUPPBOUAEUTIKN, SIAXEIPIOTIKA KAl TEXVIKA UNOOTAPLEN 0TOUG AlKaloUxoug Twy
Epywv twv Topeakwv kat Mepipepelakyv Enxelpnatakwy Mpoypappdtwy tou EXMA
nou ouyxpnpatodotouvtal anéd to ETMA kal to Tapelo Yuvoxng. Kupldtepeg katnyopi-
€ £pywyv eivat:

= Ta £pya unodop®v PETa@opwy Kat nepipdAioviog,
B Ta EVEPYELOKA épya,
= Ta €pya unodopwv uyeiag, natdeiag, moAitiopoy, touplopoUl, kabwg Kat

= Ta £pya TEXVOAOYLWV NANPOPOPIKAG.

H unootnpiEn napéxetal oe 6Ao Tov KUkAo {wng evag €pyou, and tnv eCeldikeuon Kal
10 oxedlaopd, TNV wplavon Kat To cuvIovIoUo dladikaciwy yia Ty npowinon o€ uAo-
noinon, péxpl tn oUvtagn teuxwv dnponpdtnong, tnv unofoAn Arthoswv EniBefaiwaong
Yuvbpopng MeydAwv Epywv kal th oUvtagn Twv HEAETWY KOOTOUG — 0PEAOUG, TNV UAO-
noinon twv épywv yla tTnv eNttaxuvon kal tn BeAtiwon tng anoteAeopatikGTNTAg Toug.

Y10 nAaiolo tng avdaykng enitdxuvong tou EXTIA, aAAd kat yia va e€ao@aliotel n oAo-
KANPpWOoN €18IKWY KATNYoPLWY EpYwV EVIOG Twv NpoBAenopévwy NnpoBeopimy, N napo-
XN UNOOTNPLENG Kal TexvikNG BonBelag otoug AlKaloUxoug Twv £pYwV auTwV anoTteAE(
NPOTEPALOTNTA YIa TNV ENITEVEN TWV AVWTEPW OTOXWV.

H Opdda YnootnpiEng AlkaloUxwv EXTA, o€ ouvepyaoia pe tnv EBvikn Apxn Zuvtovi-
opou Kal TG apuodieg E1dikég Ynnpeoieg Alaxeiplong kat tig Evoldpeoeg AlaxelploTIKEG
Apxég Twv Enxelpnotakwy Mpoypappdtwy, ene€epyddovial oxédla 6paong kat evroni-
Couv 6pAocelg UNooTNPIENG yia va entaxyvouv TNV UAonoinon Twv e18IKWY auTwy Katn-
YOPLWV EpywV Mou xpndouv GUEONG AVTIHETWNLONG, 6nwg elval:

= n Katd npotepaldtnta oAokAnpwon eviog tou EXMA twv «£pywv-yépupa» pe TV
nponyoUPEVN Npoypappatikn nepiodo,
B N €NLtaxuvon tg uAonoinong twv MeydAwv Epywv tou EXMA kat twv ‘Epywv Inpaia,

= n e§ao@dAion tng 0AokANpwong kat Aeitoupyiag twv «nPIteAwv» £pywv tou I KME.



NAnpopopiako Luotnpa Kpatikwv EvioxUoswv

To MAnpogopiakd YUotnua Kpat-
kv EvioxUoswy, nou éxel avantU&el

kal dlaxelpi¢etat n MOA o€ cuvepya-
ola pe tnv EBvikn Apxn Zuvtoviopou,
apopa tnv NAEKTPOVIKN unoBoAn, al-
oAdynon, évtagn kal napakoAoudn-
on enevouTIKWY Npotdoewv Tou Ava-
ntu€lakoU NOpou Kal twv evioxUoe-
WV yla TG Mikpopeoaieg Enxelpnoelg
(MME). To oUotnpa neptAapBavel ent-
nAEoV EpapPoyn ENITEAIKAG NANPOPO-
pPNONG Kal cUoTNPa unootnpiEng Twyv
XPNOTWV PEOW TNAEPWVIKOU Kal NAE-
ktpovikoU Help Desk kat Call Center.

YNnUavtikn e(appoyn Tou ouctnpa-
T0G €lval n avantugn pntpwou aglo-
Aoyntwv tou avantu§lakou vopou
nou 06Nynoe oTov autopatiopd Tng ot-
abikaaolag avdBeong twv afloAoynoe-
WV Kal oTnv NAnpn nAektpovikonoinon
TOUG XWPIG TNV avaykn PUOIKWV PaKE-
Awv. Q¢ anotéAeopa, ol a&loAoynoelg,
ol onoiec avatiBevtal tuxaia, oAoKAN-
pwvovtal o€ dldotnpa 7 NPEPWY Kal
pe anoAutn dlapdvela Kal avTiKELpE-
vikdtnta.

la to 2012 npoPAénetal n ouvéxion
TNG UNOOTNPLENG TWV avolxtwy 6pd-
0wV PE AAAQ UNOCUOTNPATA Yld TOUG
EAEYXOUG, TIG TPOMOMOINCELG Kal TIG
NANPWHEG Twv €NeVOUOEWY, KaBWg
Kat avantuén véwv UnocuoTnPATwWY
yla &pdoelg tou Enixelpnaotakou lMpo-
ypappatog «Avtaywviotikotnta — Eni-

XELPNPATIKATNTA».

Apdoeig KMNX yia MME: 43.500

A’ dpdon EZIMA yia MME
epnopiou - unnpeatwv: 43.817

EAgUBepol enayyeApatieg: 25.512
Neavikn enixelpnpatikétnta: 3.403

luvaikeia enixelpnpatikdtnta: 2.677

Enevéutikog Nopog (kepaldat-
aKEG EVIOXUOEIG): 6.852

Enevéutikdg Nopog (popoAo-
yikéG anaAAayég): 899

Néog avantu§lakdg vopog (a” ¢pdaon): 145
Néog avantulakdg vopog (B @aon): 180
‘Evbucn - Ynoénon: 73

Mpaaoiveg unodopéc: 63

Mpdoivn emxeipnon: 89

Metanoinon otig véeg ouvOnkeg: 2.111
Mpdaaoivog touplapog: 364

E§wotpépela: 828

MNa tg épdaoeig EvaAAaktikdg toupt-
opoG kat Kawvotopeg Enixelpnoeig ou-
vexiZetal n unoBoAn npotdoewv.

Jtoixeia NoguBpiou 2011

To MAnpo@oplakd Zuotnpa Kpatkdmv
EvioxUoewv Kai n diadiktuakn

nunn 2007-2013 nou oxedidotnkav
Kal avantixbnkav o€ cuvepyaaia

pe tnv EBvikh Apxn Zuvtoviopou,
ouyxpnuatodotnBnkav and tnv EANGda
Kkail tnv Eupwnaikn Evwon (Eupwnaiké
Tapeio Nepipepeiakns Avantugns).



Néos AiauAos enikoivwvias

O AfauAog (intranet) eival évag Kolvog Xxwpog epyaciag kal 6iktiwong yla 6Aa ta ote-
Aéxn twv Elbikwv Ynnpeotwv EXTIA, EXTAA, EXYAAA kat tng Kevipikng Ynnpeaiag tng
MOA, eite npoépxovtal and to dnudolo topéa eite and tn MOA. LUyKeVIPWVEL E 0pya-
VWIEVO Kal Katavonto Tpono to 6UVOAO Twv NANPOMOPLWY Mou eival anapaitnteg otny
kaBnpepvn epyaoia twv oteAexwy, dleukoAUvel Tnv avadntnon toug kat divel buvatd-
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H exnaibeuon otn MOA
tnv nep1obo 2007-2011

H MOA, ané tnv idpuon tng, divel 1blaitepn éupaon oTtn ouUVEXN ENPGPPWON TOU MPO-
OWMIKOU TNG, Napéxovtag ouotnpatikn eknaibeuon otig Edikég Ynnpeoieg kal toug Al-
KaloUxoug péow:

® NG napadoaolakng eknaidbeuong kat

= TG €€ anootaoewg eknaidevong (cUotnpa e-learning)

Tnv nepio6o 2007-2011, n MOA opydvwoe:

- 72 eknatdevoelg yia 3.314 eknaideubpeVOUG

- 6 KUKAoUG aocUyxpovwv padnpdtwv:
100 acUyxpovol titAol, Xwplopévol o€ 4 BepatikéG Katnyopieg,
3.996 £yypaQ£G EKNALOEUOHEVWV

- 65 €IKOVIKEG eKnatdevoelg (cUyxpovn eknaibeuon)
HE 900 GUUHETEXOVTES

Y10 nAalolo TN Napoxng anoteAECHATIKNG UNOOTNPLENG 0ToUG AlkaloUxoug Katd tnv
uAonoi{non Twv ouyxpnpatodotoUpevwy npoypappdtwy, n MOA npoypappatidel tnv
€NEKTAON TOU ouotNpatog tnAeknaideuong pe tnv npopnBeta 1.500 véwv adelwv xpn-
oNng kat tnv avantu€n kat diavopn acUyxpovwy pabnpdtwy, NpooapUooHéVWY OTIG El-
SIKEG avAayKeg TwV AIKAIOUXWV.

To oUotnpa tnAeknaideuong tng MOA Ba enitaxUvel Tn peTa@opd Texvoyvwaoiag oto
NPOOWMNIKG Twv AlKaloUxwv Péow aUyxpovng, acUyxpovng Kal PEIKTAG eknaibeuong
oe Bépata EXMA. EmnAéov,
Ol EIKOVIKEG TAEEIG Ba xpnal-
ponolnBolv yia t bleCayw-
yn workshop peta&u twv Opa-
dwv YnoothpiEng tg MOA
Kat Twv AlKaloUxwv.

01 eknaideUoels Kal 10 cuotnpa
wnieknaideuons tns MOA
ouyxpnuatodotouvial anod tnv
EANGSa kar tnv Eupwnaikn

‘Evwon (Eupwnaikéd Tapeio
Mepipepeiakns Avantugns).



TnAeknaibeuon

A. AcUyxpova MaOnpata

m Texviko AgAtio Mpag§ng Evioxuang
m MpdoPaon otnv HAektpovikn YnoBoAn yia Sikatouxoug
m Kataxwpion artnpatog npoéykpiong atnv HAektpovikn YnoBoAn
yta Sikatolxoug
m Kataxwpion kat ene€epyaacia TAY otnv HAektpovikn YnoBoAn yia Sikatouxoug
m Kataxwpion TAMM otnv HAektpovikn YnoBoAn yia dikalolxoug
m Kataxwpion AMMM otnv HAektpovikn YnoBoAn yia Sikatotxoug
m Kataxwpion AAA otnv HAektpovikn YnoBoAn yia Sikatotxoug
m AvtAncn ava@opwv and tnv HAektpoviki YnoBoAn yia Sikatolxoug

m Xpnon Web services atnv HAektpovikn YnoBoAn yia Sikatouxoug - AIOiK']Un /

m MeAétn Nepintwong ETMNA Alaxeipion )

m Ofpata Anpoaidtntag yia ta EM Aypotiking Avantug§ng kat AAleiag A"“"‘”ﬁ‘“'f‘*’v

m AeAtia MapakoAouBnang Mpoddou Mpagng ”POYPGPPﬂth

= Aloikntikég Siadikaoieg oto Snpdoto topéa kat otn MOA ® Aegiotnteg ,
MAnpo@opikng

m Anpooiétnta oto EXMA

m Texvikd AeAtia Mpag§ng ETIMA - EKT - Tapeiou Zuvoxng

m [Npaktikég e§oikovopnong EVEPYELAG 0TO XWPO Epyaciag

m Ofpata MepiBaAriovrikng NopoBeaiag -
MepiBaAAovtikn adelodotnon épywv /pactnplotntwv

(ota ayyAikad)
B Zéveg Mwooeg
B AOIKNTIKEG &

EnayyeApau-

ké€G Ae§lotnteg

B. Bivieookonnpéva ospivapia napadociakns eknaideuons
m Kevtpikdg Aoyaplaopdg EXMA

m EXMA 2007-2013: kavoviopoi, 6pot, dpyava, Siadikacia uhonoinong
m Awadikaoia kat epyaAeia évragng npagewv EKT

m Awadikaoieg napakoAoubnang kat uAonoinang npa§ewv EKT
EnaAnBeloelg - Anpoaoiovopikég AlopBmoelg

©¢pata Anpoaidtntag

Oeopikd nAaiolo avaBewpnang épywv, NpopnBEL®V, UNNPEGLOV
KaBopiopdg npodlaypapwv - Aladikacia PEAETOV TEXVIKWV £pywv
‘EA€yx0G Kal entkaiponoinan peAET®OV

levikG ©épata EXMA

. Bivieookonnpéva

ggpivapia odyxpovns L%LU‘E_AA_J[R_JLLJLI_JLN_JLG_J
€€ anootdoews
exnaideuons (CENTRA)

Ta paBnpata tou fuothpatos Tnieknaibeuons
anguBuvovrtal o€ otenéxn twv EISIKOV YNNPESIQV.

m HAektpovikn unoBoAn yia ¢o- 01 evolapepOpEvVol prnopouv va enikoivawvouv pe tn MOA:
pg[g ﬁluxgiplonq m 010 tNAéPwvo 213 1310160 h
m ONEZ:EAeyxot - AetypatoAnyia m otV nilektpovikn digdbuvon elearning@mou.gr

m Tpononotnoelg ato Beopikd ) ; ) .
nAaioto EXMA Me kdkkivo xpwpa epgavidovtal ta NEA pabnpata



0 peyaAUtepos G1kaiouxos tou EM

«Texvikn Ynootnpi€n Epappoyns»

H MOA eival onpepa o peyaAltepog dikalolxog Tou ENM «Texvikn YnootnpiEn Eqappo-
YNG». AlaBétel onpavtikn epnelpia kat yvwon otn dlaxeiplon ouyxpnpatodotoUpevwy
npoypappdatwy g Eupwnaikng Evwong, oe Bépata nou antovtal otn 6ladikacia ote-
Aéxwang, SIOIKNTIKAG 0pyAvwaong, UNootnpIENG, KAAUWNG HE UAIKOTEXVIKA UNOSOpN TWV
UMNPECLWY TWV NPOYPAHHATIKWY NEPLOdWY, EVW N UNAPEN MOTONOINHEVOU LUCTAHATOG

Alaxelpiong kat EA€yxou anoteAel exéyyuo yia tnv anoteAeopatikn uhonoinon twv €p-
YWV nou avaAapPavet.

‘Eto, elval ikavn va unootnpilel pe anoteAeopatikétnta tnv opaAn Acttoupyia twv Ei-
Slkwv Ynnpeotwv tou EXTA, tou EXYAA kat tou EXYAAA, kaAuntovtag petagy dAAwv
T0 kOOTOG AElToupyiag, UAIKOTEXVIKAG UNOSOUNG Kat E0NALGHOU TOUG Yia £EEIOIKEUPEVES
avaykeg, kabwg kat ta Asitoupyikd €€oda nou anaitodvtal yia tnv eUpubun Aeitoupyia
tng Kevrpikng Ynnpeoiag tng MOA, tng EBvikng Apxng ZuvtoviopoU, Twv E1dikoy Ynn-
PEOLWY, TWV EvOldpeowy AlaxelploTIKOY ApXwV
Kal twv Apxwv Motonoinong kat EA€yxou.

H MOA eival eniong dikaloUxog Tou EXYAA kal
Tou EXYAAN Kkal kaAUntel ta kbéotn Aettoupyi-
4G TWV UNNPECLWV TOUG.

Q¢ AlkatoUxog tou EibikoU Ytoéxou 7 tou EIM,
unootnpidel eveépyeleg nou ulonotovvtal pe
npwtofouAia tng Eupwnaikng Enttponng kat
apopoUlV KUPIWG PEAETEG, EPNEIPOYVWHOOU-
VEG, 0PYAVWON TEXVIKWV OUVAVINOEWV Kal

evépyeleg eualoBnronoinong, oto mAaiolo
tou EXMA.

neBlo sappOVAS:

bt

A TUVRheintand”

ht.
awwtuv.com Precisely Rid




Ev6iapeoos Qopeas Alaxeipions

HMOA AE. oplotnke Evbiapeoog @opéag Alaxeipiong (EPA) yia npageig tou EM. Texvi-
kN Ynootnpi&n Epappoyng (Etdikég Ztdxog 6) pe npoinoAoyiopd 11.766.000€ npo-
KELPEVOU va evIoxUoEeL KUpiwg Toug popeic autodlolknong twv 8 MepLPepPELwY Tou apt-
YoUG Ztdxou «ZUyKALoN», dnAadn twv Mepipepeldv Avatodikng Makedoviag kat Opa-
kng, ©eooaliag, MeAonovvnoou, loviwv Nnowy, Hneipou, Autikng EAAGS0G, Kpntng kat
Bopeiou Atyaiou.

MapaAAnAa, éxel oplotel Evbiapeoog ®Popéag Alaxeipiong (EPA) twv Mepipepelov
Y1atotkng LUykAong (phasing out) tou Ztoxou «Mepipepelakn AviaywvioTiko-
tnta kat Anaoxo6Anon», dnAadn tou MEM Makedoviag - Opdkng pe npolnoAoylopd
2.500.000¢€ kal tou MEM Attikng pe npolnoAoyiopé 3.300.000€, npokelpévou va evi-
0XUOEL KUPIWG TOUG POopElG autodloiknong twv napandavw Meppepeiwy.

YKondg Twv napanavw
dpdoswv eival n evi-

oxuon tn¢ OlOIKNTIKNG
opyavwong twv dikal-

» HMOA pe pia patié

» Opyaverki Aopri @ Evdiapeoog dopéag Alaxeipiong

H MOA AE opiotnke Ev8idpecog ®opéag Alaxeipiong (EPA) Baoel TG YnoupyikAg
33337/EY35AN/1498/28.7.2011

oUXWV (QOPEWV WOTE
et T S o va BeAuwaoouy v op-
Howsse © e toxel n (o) AE». (3] YAVWTIKA TOUG anote-
A€opatikétnTa yla tnv
enitdxuvon  tng  Ola-

H MOA 8a onpige1, péow T 0 Twv 8 N Tou
ZTéx0U "Z0yKAION” (Avamﬁ Maxﬁwla epam Bopeio Aiyaio, @eooahia, Hneipo,
AuTik) EAG3a, MeAondvvnao, Nnmé Iowou Kpiim) npokeipévou va mpluaaouv kal
evraEouv £pya oTa G evépyeleq

enAéEIpeg onv Texvikr BonBeia énu)q

» AvBpa@mYo Auvapikd . TSg(!Vbvigcle: v v-EPEUVAV ( HeAéTES Epyav, Sikao {ac wply ClVOI’lC/
» HAektpovikr BiBA0Brikn  unnpeoieg ouPBOUAWY Yia TNV wpipavon Twv épywv (Texvikoi oUPBoUASI, ,
» Apxeio Néwv K SoYovTh QvapaeIan KTh), uAonoinon ¢ Twv ouy-
» E-Learning ‘AUEON NPOTEPAIGTTA GNOTEAE! N UNOGTAPIEN TV OPEVGY Kal NNOIGTIKGY ARGV Xpnpato Sotou HEVWV
. ,
ENIKOINQNIA / HELP DESK: ané to EXMA EQpYWV

AiedBuvon: A. PiavkoUp 78A, 115 24 ABfva
TnAépwva: 213 1310146, 213 1310209
E-mail: efd@mou.gr

TOUG.

gvélapscog EMNIKOINQNIA / HELP DESK:
opeag
el AigbBuvon: A. PiavikoUp 78A, 115 24 ABrva
TnAépwva: 213 1310146, 213 1310209
Ai@uyeia E-mail: efd@mou.gr
Siagdveia 010 kpaTOG.

(= n an6 Ty Evpwnalkh Evwon ota naloa Tou
Enixelpnolaxol Npoypdupatog Texvikh Bofi8ewa 2000-2006

THE AE. » Avakoivwon Nopikol Mepiexopévou




H MOA avaAapBavel tnv eknévnon EEISIKEUPEVWY PEAETWV Kal EKBETEWY Yia Aoyaplaopo
G EBvikng Apxng ZuvtoviopoU kat Twv Edikav Ynnpeoldv (EY). To 2011 oAokAnpw6n-
kav ol Etnoleg EkBéaelg YAonoinong €toug 2010 twv 5 Mepipepeiakv E.NM. tou EXTIA ka-
B kat ot Etnoteg ExBEoelg MepiBairoviikng MapakoAolBnong twv 5 Mepipepeiakwv EM.
tou EXMA yia ta étn 2009-20170. Eniong, evtdg tou €toug oAokANpwBnke kat n Asitoup-
yin Enokénnon twv EY appodiétntag 3 Ynoupyeiwv (Ynoupyelo Epyaciag & Kowvwvikng
AopéAiong, Ynoupyeio MepiBéAAovtog, Evepyelag & KApatikng AAayng, Ynoupyeio Ynodo-
pv Metapopwv & AKTUw).

MapdMnAa, n MOA avantUooel epyaleia yia va unoBonBhael TIG SIOIKNTIKES, 0PYAVWTIKEG
Agrtoupyieg kal dladikaoieg Twv EY, twv Evoidueowy Popéwv Alaxeipiong (EDA) kat twv
AlkaloUxwv. Xto nAaiolo autd, napexel unootnpiEn otov OAEA atnv mpogtolacia twy ana-
paitntwy eyxelpidiwy, dladikaaolwy, eviunwy evOYEl TNG MOTonoinong Tou gopéd wg EMA
olppwva pe to npotuno 1SO 9001:2008.

Tnv teAeutaia nepiobo N MOA napéxet unootnplen npog tnv Ewdikn Mpappateia EXMA otny
ene€epyaoia kal dlatinwon npotdoswy yla v avadlopydvwon twv EY tou EXMA kat twv
EPA katdniv xaptoypdenaong tou avBpwnivou duvapikoU Twv YINPESIWY Nou nponynenke.

Téog, mapakoAouBel cuotnpatikd tig e€eAitel oto Beopikd mAalolo kal npoPaivel o ent-
Kaipornonaoelg twv Odnywv Aladikaciwv Opiuavong Epywy, ol onofot aneuBuvovtal otoug
EDA kal otug Alaxelplotikég ApXEG, epdoov MPoKUNTOUV TPOMonolNaoelg otn vopoBeaia nou
ta iénel (m.x. vopoBeoia Anpooiwv Epywy, epappoyn «KarAikpdtny, kAm.).




H MOA avantiooel €161kEC EpappoVEG, dlaxelpidetal nAnpopoplakd cuothpata kat npofBai-
VEL o€ nMpopnBela n avaBabpion eEonAiopol MANPOMOPIKAG / EQAPHOYWV AOYIoHIKOU TwV EL-
SIKWV YNNpeaLwv N kat GAwv popéwv. EnnAgoy, xpnatponolmvag v unodopn tou data
center TNG KAl TNG «PAPHAG» OLAKOIOTWY (Servers) Kat TV TEXVOAOY(a TwV EIKOVIKWV pn-
XQavwy, NapéxeL UNNPEGEEG PIAOEEVIaG Kat TEXVIKNG UNooTNPIENG 0 MANPOPOPLAKA oUOTNUA-
1a dMwv popéwv, nx. FTEMH (Feviké Epnopikd Mntpo) - one stop shop yia t énpioup-
yia enixelpnaoewy, Gladiktuakn NUAN veavikng eMNIXEPNUATIKOTNTAG Startupgreece.gov.gr KAn.

Alaouvoeel pe to ONMX Epyopapa kal to diadiktuo nepinou 50 unnpeofeg naveAAadikd kat
18 evtog ABnvwv kat unootnpidel 60 GUVOAIKA LOTOXWPOUG.

MapdAAnAa, kaAUNTEL TIG avaykeg oteyaong 42 Eidikwv YNNPeolwy o€ PIOBWEVEG KTIPIAKES
€YKATaoTAoElG o€ OAN TN XWpa, oUVOAIKoU epfadou nepinou 50.000 T.p. pe NANPN UAIKOTE-
XVIKN unodopn, e€omAlopd ypageiwy, unodopn SIKTUwWV Kal TEXVIKN UnoatnpIEN.



Kevepikn Ynnpeoia MOA

> TOMEAZ AIAXEIPIZTIKQN & YNOXTHPIKTIKQN YMHPEZIQN
Mpoiotdpevos: Mavanns BoAakdkns
. 213 1310105

» TOMEAE YMHPEZIQN IXEAIALMOY & OPTANQXHX
Mpoiotapévn: ERita Manakwvotavtivou
mA. 213 1310149

» TOMEAL EOAPMOTQN MAHPOO®OPIKHE & WHOIAKHE TEXNOAOTIAX
[Mpoiotduevos: Takns Mpapyavuwns
nn. 213 1310147

» TOMEAZ YMHPEZIQN AIOIKHZHE & ANAMTYEHZ ANGPQMINOY
AYNAMIKOY
Mpoiotapévn: Mapiénna Zakendapiou
A. 213 1310106

» TOMEAZ OIKONOMIKQN & AIOIKHTIKQN YMHPEZIQN
Mpoiotdpevos: Bwuds Aaokandkns
mA. 213 1310240

» TMHMA AIOIKHTIKOY
YneuBuvn: Kupa Bevionouiou
mA. 213 1310219

» TMHMA OIKONOMIKOY
YneuBuvn: MoBdvva Mavayiwtakonoufou
mA. 213 1310223

» TMHMA TEXNIKHZ BOHOEIAL / EOA
YneuBuvn: Ndvva Mpipmn
mA. 213 1310146

» TMHMA YMNOXTHPIEHZ NMPOTPAMMATIZEMOY & EMIKOINQNIAX
YneuBuvn: Ayyénika lwavvidou
mnA. 213 1310112




Opabes Ynootnpi€ns AlkaloUxwv

> OMAAA YTMNOZTHPIEHE AIKAIOYXQN ZE NHZIQTIKEL &
ANOMAKPYZMENEX MEPIOXEX
Xuvtoviots: Mavayidmns Makpuylavwns
mA. 213 1310270

> OMAAA YMNOZTHPIEHZ AIKAIOYXQN EXMA
Yuvtoviotpia: EAévn MNdtn
. 213 1310170

» OMAAA YMOZTHPIFHE AIKAIOYXQN ZE APAZEIX TOY EYPQIAIKOY
KOINQNIKOY TAMEIOY (E.K.T.)
Zuvtovioths: Maunos Aaoutdpns
. 210 9948084

> OMAAA YMNOZTHPIEHE APAZEQN EIAIKON OMAAQN MAHBYIMOY
mA. 213 1310175

» OMAAA YMNOXTHPIEHE EOAPMOIQN TOY O.M.L.
Yuvtoviotns: Avtwvns Ade€dkns
nA. 210 3377804

> MONAAA TEXNIKHX YMNOXTHPIEHEZ EPFQN £TO YTNEKA
mA. 210 8668653 (yia épya Ztepemv AnofAntwy)
A. 210 6931250 (yia épya Yypwv AnofAntwy)

> MONAAA TEXNIKHZ YMOZXTHPIEHZ A TO ®YZIKO MEPIBAAAON &
TH BIOMNOIKIAOTHTA £TO YTOYPTEIO MNMEPIBAAAONTOZL, ENEPTEIAL &
KAIMATIKHEZ AAAATHZ
mA. 210 6921952




Me i ouyxpnpatodémon tns EAladas kar s Eupwnaikns Evwons oto niaioio tou

“Texvik Yi
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Eupwnaikn Evwon m Upv, 0 AvérTe &]C ,
Eupanciics Tapeio AvtaywvioTIKOTNTag Kat NauTihiag
Nepipepeiakhs Avantugns
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